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Paper : MINFIN3
( Introduction to Stock Market )

1. A9 3% R A : 1x4=4
Fill in the blanks :
(a) Tl e = |
The Nifty consists of .
(b) SENSEX (Z® 7 |
SENSEX is the index of
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(2) (3)

(c) Dematd S Folch XA | ST/ Or

The full form of Dematis . (b) TR B GfSeT JRUPAR W0 4
(@ . 9= . @ T | Enufneraf:e the benefits of online stock
I—— ‘ ! trading.
NSDL stands for . . !
' 4. (a) RS Apee Fe7 2P wF RopEE To
2. o3 O/ o (R e wiRGY) - 4x4=16 Trmare =R g 9 10
Write short notes on (any four) : What is the history of mutual funds in
(@) =T W T N9 IEH zg?s zln:u st:l;?role of S.EBI in mutual
Primary Market vs. Secondary Market /T /Or
(b) Bull Market S¥ Bear Market b) B R @R 9 8 R 2 Rde @ .
Bull Market and Bear Market : B Reay I 3411 2+3+5=10
© T R What is stock? Why do companies issue
stock? Explain different types of stock.
Book building
| B. (a) CTIR JERS I ¥ RSw @ Ry sigfr
@ ;”E_E " 'is.' g = | R ST 391 1 BoRE S o 10
nline trading system in India Discuss the different types of financial
(e) B 3 instruments traded in the stock market.
Stock index Give suitable examples.
‘ 9’31 /Or
. (@) 9 (PR SRR Ay j
3“ﬁ b o AP (b) =RON BF oS RS R W
PRI SIE SF T = 10 TR TS 344 |
Explain the role and importance of st, . .
exchanges in the economic deveIOpm(;il: 1 DISCU?‘S -th? m(l; alslf kﬁﬁ Ct;:r:s of
of a country. | depositories in Indian Stock Market.
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(4) (5]

6. (a) e 2AfSHf TEN gt wF RerR Fae | Paper : MINMKT3

e 2fopfs wre R 4R (<R) 7 IR ( Consumer Behaviour—I )
10

e mﬁw AL 40
Discuss the role and responsibilities of 1. (o) 87 A v fan 1x3=3
the Securities and Exchange Board of Write True or False :
India (SEBI) in regulating and developing (i) SR T AR ARTT TN
the securities market in India. - o |

S /Or Impulse buying refers to buying

(b) CHR TEES wwﬁw @2 %ﬁ’i@ without prior planning or intention.

TRIR CILS IPNRS IS (SSTe 4 (i) TRETER FEST INIR RIS @9]
IF SRR I 40 oS 1 1 wmere SeRafd SR e |
Who are speculators in the stock market? | Post-purchase behaviour of a
Explain their types and role in trading f consumer often results in brand
activities with suitable examples.

loyalty or cognitive dissonance.

(iii) &Y Prars-2rz AP 4w e o

is an example of a social factor
influencing consumer behaviour.

& Pram |
The first step in the consumer
decision-making process is
purchase decision.
(b) T IR o7 1x3=3

} Fill in the blanks :

| () BRI T 2SR 4T ST

; IEFT BT TR o

|
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(6)

(i) ToioTeR P afimTe AP o ____
/e AT |

A consumer learning process
involves culture and .

(iH) CREH o WX 5O 4TS
R |
The Payment of Gratuity Act was
passed in

2. v G o : | 4x2=8
Write short notes on :
(a) “RTE G €
Family life cycle
(b) TSR AR
Consumer attitude

3. (a) TESR W@ fEn Soperer wnee F & 1
FRE HOIRS I}, MW I} 4+7=1

‘Define consumer. Explain the factors
influencing consumer behaviour.

O%_T / Or
(b) ENFI S Fl | T W Boperer E© I

DT oMol Brardt I | BosTe wRveeaeE RARA y
TR 5 7 3+3+57)

26P/441 ( Continue?
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Define  customer. Mention three
differences between customer and
consumer. What are the various types of
consumer involvements?

4. (a) O[T R ? 22CF R R B o417 w2 Hrgge
¥Q? - 447=11
What is information search? What are the

sources from which customers can
obtain information?

ST /Or

(b) CANR 7 faT | ATReA’Y CoReN ©GTHT T |
4+7=11

Define motivation. Explain the Maslow’s
theory of motivation.

5. (a) PR e AT | B~ Frr a4 |
4+8=12

Define culture. Explain the dimension of
sub-culture.

YT /Or

(b) AES TR FNF TIRRT 2 IR 1
SIRBT B 0 ¥4 4+8=12

How are social classes hierarchical?
Explain four components of social class.
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6. (a) TR-{RIF @RS ]| FEF AFE ITAP

-4 RS g 90 4+8=12

Define self-concept. Explain positive and
negative sub-concepts.

%<1 /Or
(b) Frea 2 Fesa Somrprz e 40 |

What is learning? Discuss the elements of
learning.

f\

( Contt™

4+8=12

ued )

(9)

Paper : MINHRM3

( Managerial Behaviour and Effectiveness )

1. oo faRaRI etk Ses faa - 1x4=4
Answer the following as directed :
(a) FTAL] IS SA-FAL] IYRT T IRFIR
ReraTe s 31 = |
(% ¢ wrem o )

Effective and ineffective job behaviour are
studied under managerial job analysis.

( Write True or False )
(b) IRAR N ARI e I, IR

R e femz AfRARE 0z A |
(0% @ orem o )

Dimensions of managerial jobs include
descriptive, functional and time-based
aspects.

{ Write True or False )

(¢) IR TEere, ofw, W-[NY WE v
TIRH WS89S (2 4T |

(0% & oo o )

Managerial development includes
training, pay and performance appraisal.

( Write True or False )
(d) TEEE A e oft B qw?

What do you mean by managerial talent?
26P/441 ( Turn Over )




(10 )

2. 5 &R o (R e 91) - 4><2=.8
Write short notes on (any two) :
(a) A *RFE SRR IR I
Time diniension of managerial job

(b) AR Y

Performance appraisal

(c) IR e

Recruitment of managers

(d) RS G

Organizational culture

3. (@) ¥ R v PR IREOR FROTR B )
AR A 94 | 1

Explain the functional level of managerial
jobs with suitable example.

11 /Or

(o) FHR/FP] W SR owten] T
SM4R R Sy 2y |

Discuss the difference between effective
and ineffective job behaviour.

. ed)
26P/441 ( Contint# |

/L\ T

4. (a)

(b)

5. (@)

()

26P/441

(11)

TR 2ifSe] fBIS TR GFg S 77 |

Discuss the importance of identifying
managerial talent.

93T /Or

IRFPIR DFRS IRFI TeYl WIF @RI
RO SRR A 9|

Discuss the role of managerial
development and career management in
managerial job.

mﬂ@amﬁwwﬁmwﬁﬂ
IeROF Rt TR RRA  smfemz

FACACAETE *RCeASAT 7 |

Define managerial effectiveness.
Critically evaluate the  different
approaches used to measure managerial
effectiveness.

e[y /Or

o T TR Rec e w4

Discuss the methods of performance
appraisal.

12

12
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6. (a) MoNRE AR wE MR  TERE
TP IRTRSE Qe ool (T,

Roms 7411 12
Analyze how organizational climate and
organizational culture influence

managerial effectiveness.
%<1 /Or

(b) RFPE IR IR IR
AT &SR ¢, e 3541 |

Discuss the impact of environmental
factors on managerial effectiveness.

26P/441

(13) .

Paper : MINBNI3
( Indian Banking Regulation )
1. ©ore R AorRER e fir . 1x4=4
Answer the following as directed :

(@) ‘The Board for Financial Supervision’ 9
3 fRggee am T |

(R T zT)

‘The Board for Financial Supervision’
works under the control of

( Fill in the blank )

(b) QT F AT ATS 1 A TR 0xrx
o |

(TR IR T :)

The relationship between banker and
customer is primarily that of and

( Fill in the blanks )

() SR IPRE AHS GFEH (AR NI Sl
TR FHE A |
(371 = i foran )

To open an account in the name of a
partnership firm, signature of all
partners are required.

( Write True or False )

( Turn Over )




2. v G B (R e o) :
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»(14)

(@ TAE RS TS T O
wRfiRer AFve ¥ 1

(3151 7 g fora )

Corporate . governance .e.nsurf.:s

transparency and accountability In
banks.

( Write True or False )

Write short notes on (any four) :

(a) RBIR Central Board of Director
Central Board of Director of RBI

(b) .’ B.
KYC

(c) _T 4 FIHY TS
Cash Reserve Ratio

(d) s «(fRkeeEm

Corporate Governance

e) A AT ITH
Joint Bank Account

(N CI° I|RY FRR
Open Market Operation

4x4=16

(15)

3. (a) The Prevention of Money Laundering

(b)

4. ()

(b)

|
(Continued) | 26P/441

Act 31 REPTIR SICas 041 | 10

Discuss the main features of the
Prevention of Money Laundering Act.

11 /Or

SRSN ReT$ @ Wik 19343 19 SRR
T M

Explain the main objectives of the RBI
Act, 1934.

T QF IR CFqS RS (3579 11 wg@rerg

o TR A S 4 | 10
Discuss the procedure for granting a
license by RBI to open a new bank.

93 /Or

AT SF A (currency) IRFIFN CHqS SO
e @ wrormz Irm =1 |

Explain the powers of the RBI in cash and
currency management.

fHifbe 4 fagd e B2 SRdR Re @@
TR 9 Ren aems fdffes g fmam
W’R Sy =0 3+7=10
What is selective credit control? MentiOP

the different types of selective credit
Control methods used by the RBI.

(Tum Over}
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(16 )

W /Or
(b) RS M &2 @WAR s,{an STRPTR Y
HICASA 4 | 3+7=10

What is monetary policy? Discuss briefly
the main objectives of monetary policy.

6. (a) G AT UFE RFT TGO I T4 F ™Al
0 4 10

Discuss the relationship between a
customer and a banker.

%1 /Or

(b) 9B AR IPTR TS GFIET QAR S
QL TN ARYTOPIE, I 1 |

Explain the precautions to be taken by a

banker while opening an account in the
name of a partnership firm.

* % X
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